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The transfer automation system revolutionizes how hotels manage
transportation logistics for their guests, introducing unprecedented levels of
efficiency and convenience. By centralizing transfer arrangements through a
user-friendly interface, hotels can streamline operations and ensure a seamless
experience for guests from arrival to departure. This innovative solution not only
improves customer service quality but also empowers hotels to better allocate
resources and optimize their workforce. Through real-time tracking and
monitoring features, hotels can proactively address any issues that may arise
during the transfer process, mitigating potential disruptions and enhancing
overall guest satisfaction. Furthermore, the system's integration with existing
hotel management systems facilitates data sharing and enhances operational
synergy across different departments. With customizable options and flexible
configurations, hotels can tailor the transfer experience to meet the unique
preferences and requirements of individual guests. The system's analytics
capabilities provide valuable insights into guest behavior and trends, enabling
hotels to make data-driven decisions and refine their service offerings
accordingly. By automating administrative tasks related to transfer coordination,
hotels can free up staff time to focus on delivering personalized experiences and
attending to guest needs. Overall, the adoption of this automation system
represents a significant step forward for hotels seeking to modernize their
operations and stay competitive in today's dynamic hospitality industry.

ABTOMartu3aliss TpaHcepy s TOTENIB CTa€ HEOJMIHHOK YacCTHUHOIO
CTpaTerii omnTumizallii ToTeJbHOro Oi3HEeCy B yMOBax HECTPUMHOIO POCTY
KOHKYPEHIIIi Ta 3pOCTaHHA BUMOT rocTeil. BUHUKHEHHS Ta BIOCKOHAJICHHS 1€l
IpOrpaMHOi CHUCTEMHU € BIAMNOBIAMI0 Ha 3pOCTAlOYMN MMOMUT TOCTeH Ha
HaJ3BUYAHO KOMbOpPTHE Ta epeKTUBHE TIEPEMIIIIEHHS SIK 3/10 aepoIopTy, TaK i
B 1HIITI TOYKH MICTa.

OpHi€ro 3 KIIFOYOBHX TMepeBar aBTOMaTU30BaHOTO TpaHCHEPY € MOKIUBICTh
rotens 3a0e3NeYUTH CBOIM TOCTSIM MHUTTEBUH Ta Oe3mepeOiHuM TOCTyI 0
nociyr tpancnopry. [loennanns TpancepHUX TOCIYT 13 CHCTEMOIO OHJIAiH-
pesepBalliii Ta BJIAcCHOI IUIATGOPMOIO TOTENS CTBOPIOE HEMEpPEBEPILICHUI
3py4HUM 1HCTPYMEHT Juisi rocteid. ['ocTi MOXyTh JErko Ta OINEepaTUBHO
3aMOBUTH TpaHcep uepe3 calT roremo abo 3a JOMOMOTO0 MOOUTBHOTO

303


https://doi.org/10.30837/IYF.IIS.2024.303
mailto:anastasiia.hlusenko@nure.ua
mailto:olena.lohvinova@nure.ua

IoNaTKy, poOssiun miepeOyBaHHS B TOTeNl ImMe Oinbln KOMQOpPTHUM Ta
BIJIIIOB1QJIbHUM.

Takox, aBromMaTu3amis TpaHchepy 3HAYHO TMOJETIIYE 3aaadi MEepPCOHATY
TOTENI0, 3MEHINYIOYM PHU3UK TMOMWJIOK Ta TOKpAaIlyloud 3araJbHUi o00csr
oOciyroByBanHs. [IporpamHa cucTtemMa MOXe aBTOMAaTHYHO CHHXPOHI3YBaTH
iHpopMmarlito npo TpaHchep 3 TrOTENbHOW 0a3010 AaHUX, 3a0e3medyrouu
OMEepPaTUBHUI JOCTYI Ta MOKJIMBICTh BIJICTEKYBATH PYX TPAHCIOPTHUX 3aCO0IB
y peaJIbHOMY Yaci.

Opnuiero 3 1HHOBAIIMHUX (QYHKIIH € 37aTHICTh aBTOMAaTH30BAaHO
aJanTyBaTH pO3KJIaJ] TpaHCHEepHUX MOCHyr A0 pPi3HMX (HAKTOPIB, TAKUX SK
IUTAaHYBAaHHS TMOJIN y MICTI, TPAHCHIOPTHI MPUTOAW abo 1HII HemependadyBaHi
ob6craBunM. e 3a06e3neuye THYUKICTh Ta MIBUAKICTh PEAKIlli TOTEIS HA 3MIHU B
30BHIIIHBOMY CEPEJIOBUIIl Ta TOTPEOU TOCTEM.

HeoOxiqHO TakoX BIJ3HAYWUTH, IO BIPOBAIKEHHS MPOrPAMHOI CHCTEMH
aBTOMaTu3alii TpaHcepy MOXKe 3HAYHO MIABUIIUTH PIBEHb OE3MEKH ISl TOCTEH
Ta TOTENBHOTO TMEpCOoHamy. 3ale3NeyeHHs] CHCTEMHU BIiJCHiIKOBYBaHHS,
MapIIpyTU3alii Ta MOHITOPUHTY J03BOJISIE YHUKHYTH MOKJIUBUX TPYIHOIIIB Ta
HENOpO3yMiHb, 3a0e3neuyloun HaaliHuil Ta Oe3neuyHuil TpaHcdep I BCIX
KOPHUCTYBayiB.

OcHoBHa i7iesi BIPOBAPKCHHS aBTOMATHU30BAaHOI CUCTEMHU TpaHchepy
noyisrae B 3a0€3MEYeHHI TOTeIsIM HE TUIbKM TEXHIYHOI BUCOKOSKICHOL
NIATPUMKH, ajieé 1 CTBOPEHHI HOBHUX MOXJIMBOCTEH MJiI BIOCKOHAJICHHS
rOCTHOBOTO JOCBIY Ta €(eKTUBHOCTI Oi3HEC-TIPOIIECIB.

[{s mporpaMHa cucTema BKJIIOYAa€ B ceO€ MIMPOKHUI CHEKTp (PyHKIIIOHAIY.
3aBAsKkM 1HTErpaimii 3 CHUCTEMaMM YMPABIIHHSI TOTeJNeM, TakuMu sk PMS
(Property Management System), mporpama A03BOJIIE TOTENAM €(QEKTUBHO
YIOPABJIATH BCIMA acClEKTaMH TPaHC(EPHOIo CepBiCy, MIABUIIYIOYA TUM CaAMHM
3aJI0BOJICHHSI TOCTEH Ta palioHaNI3y04YH BIACHI Olepanii.

OnHier0 3 KIIOYOBUX IepeBar aBTOMaTu3alii TpaHcdepy € MOKpalieHa
B3a€MO/IIA 3 TOCTAMHU. ['0CTI MOKYTh JIETKO 3aMOBJISITH TpaHC(eEp uepe3 OHIailH-
cUCTeMy 4YM MOOUIbHHUW JOAATOK, a OTpuUMaHa 1HGoOpMaliss aBTOMAaTUYHO
IHTErpyeThbcsl B TOTENbHY 0a3zy panux. lle poOuTh mnpouec 3aMOBIECHHS
HIBUAIINM Ta 3PYYHIIIAM IS KJIIE€HTIB, a TOTENIO J03BOJIS€E TUIAHYBaTH PoOOTY
NEPCOHAY Ta aBTOMAPKY €(EKTUBHIIIIE.

Kpim Toro, mporpamHa cucrema 3abe3leyye aBTOMAaTHU30BaHE
BIJICTTIZIKOBYBAaHHS BHUTpPAT Ha TpaHC(hEpHI MOCIYyTH, IO JO03BOJISIE TOTEISM
ONTHUMI3yBaTh OIOKET Ta 3MEHIIUTHA BUTPATH. 31 30UIBIICHHSIM TOYHOCTI Ta
e(eKTUBHOCTI  TPAHCIIOPTHOTO  OOCIYrOBYBaHHS TOTES  MOKPAIILy€ThCA
3aranbHUN 00pa3 3aKiiay Ta 3pOCTa€E HOro KOHKYPEHTOCTIPOMOXKHICTb.

IHHOBaIIMiHI pillIeHHd B Tally3l aBTOMaTu3alii TpaHcdepy [Uisl TOTEIB
BIIKPUBAIOTh HOBI MOXJIMBOCTI ISl TIOKPAIIEHHS SKOCTI OOCITyroBYBaHHS Ta
CTBOPEHHSI BIJIMIHHOI'O FOCTHOBOro AocBiny. Llg TexHonoriuna Tpancopmaris
roTeJIbHOTrO Oi3HEeCY CHpusie 3aqydyeHHI0O HOBUX KJIIE€HTIB, ITiABUIIECHHIO
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JOSUTBHOCTI Ta 3a0e3leuye CTaliCTh YCHIXYy y Cy4aCHOMY KOHKYPEHTHOMY
cepeOBUIIL.

ABTOMaTtu3ariisi Tpancdepy A TOTENIB Yepe3 BIPOBAIHKCHHS MPOTPAMHOT
CUCTEMHU € KIIOYOBHUM KPOKOM VY HamNpsMKy MiABUIIEHHS €(QEeKTHUBHOCTI Ta
KOHKYPEHTOCIPOMOXKHOCTI TOTEJIbHOTO O13HeCy. BUCOKOTEXHOMIOT1YHI PlllIEHHS
HE JIAIIE CIPOIIYIOTh Ta YCKIAAHIOITH MPOIECH TpaHchepy IS TOCTeH, ane i
CTalOTh BaXJIMBUM €JIEMEHTOM CTpaTerii 3a0e3leyeHHsT BHUCOKOIO piBHS
00CITyroBYBaHHS Ta 3aJ0BOJICHOCT1 KJIIE€HTIB.

ABTOMAaTH3aIlisl TPAaHCPEPHUX TOCIYT TO3BOJSE TOTENSIM B3aEMOMISTH 3
roCTSIMH Ha HOBOMY piBHI, 3a0e3leuyloud iM 3py4HICTh Ta IMIBUAKICTh B
pe3epByBaHHI Ta BUKOPHCTaHHI TpaHcmopty. [Iporpamui cucremu He nuIe
MOJICTIIYIOTh TPOIEC 3aMOBIICHHS, ajieé 1 aBTOMATU3YIOTh BHYTPIIIHI MPOIIECH
rOTeJIBHOTO TpaHchepy, podiissun HOro ehEeKTUBHIIIUM Ta THYUKIIITUM.

3aBasgKM 1HTErpaiii 3 I1HIIMMH CHCTEMaMH TOTEII0 aBTOMAaTHU30BaHI
TpaHcEepHi MOCIYTH CTAlOTh YAaCTUHOIO 3arajlIbHOTO YIIPABJIiHHS TOTCIEHUMHU
poIlecaMu, CHPUSIIOYM onTuMizarii Ta edekTuBHOCTI poboTu. lle poouTh
MO>KJIMBUM BIJICJIIKOBYBaHHS Ta aJanTallll0 TOTENI0 A0 3MIH Y pealbHOMY 4aci,
110 B)KJIMBO JIJIS 33JI0BOJICHHS TIOTPEO TOCTEH Ta yIpaBIiHHSA IEPCOHATIOM.

OTke, BIOPOBAKEHHS MPOTPAMHOI CHCTEMH aBTOMAaTH3allii TpaHchepy
CTa€ CTPATETIYHUM KPOKOM Yy PO3BUTKY TOTEINIO, JO3BOJISIIOYM HOMY HE TUIBKU
MIJBUIIUTH PIiBEHb OOCITYroByBaHHS, aje 1 3a0e3MeYyuTH THYYKICTh Ta
aJanTUBHICTH JI0 3MiH B TOTENbHIN 1HAYyCTpli. Takui Miaxig HE JUIIE CTBOPIOE
IHHOBAIlIfHE TOCTHOBE JIOCBiA, aje 1 MIATPUMYE CTaJICTh YCIIXy TOTENs B
JTUHAMIYHOMY CEpPEJIOBHII CYYaCHOT'O TYPHU3MY.
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